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Home Health LUPA Trends at a Glance
Key takeaways from McBee Market Reporting 
analysis of CMS Q1 2020 PDGM claims data.

The National Association for Home Care & Hospice 
(NAHC) released survey results indicating that more 
than 67% of all home health agencies have seen their 
LUPA rates at least double as a result of COVID-19 
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National Metrics by Star

Quality outweighs quantity when 
driving outcomes. Our “National 
Metrics by Star Rating” analysis 
show a correlation between 
lower LUPA rates, reduced 
number of average visits, 
and increased star rating.
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National LUPA Rate by Clinical Group

LUPA Rate

The top three clinical groupings most at risk for a LUPA were complex 
nursing intervention, MMTA surgical aftercare and MMTA infectious disease.

Want to know where 
your agency stands in 
comparison to national 

data? Get started 
with our Episode 

Management Analysis.

Managing utilization across 
subsequent payment periods 
is more critical than ever. 
81.12% of subsequent period 
LUPAs were one visit away from 
meeting the LUPA visit threshold.
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National LUPA Rate: 9.37%

https://www.nahc.org/wp-content/uploads/2020/03/NATIONAL-STUDY-SHOWS-HOME-HEALTH-CARE-IS-IN-A-FRAGILE-STATE.pdf



